
YOU CLAIM THE RIGHT 

TO KNOW THE PRICE 

OF COMMUNAL SERVICE

Inform yourself, ask, seek help
Network of national consumers organization of South East Europe – ConWeb 

www.consumersweb.org

For better communal services

COMPLAINTS



YOU CLAIM THE RIGHT TO HAVE 

COMMUNAL SERVICES ADJUSTED 

TO YOUR NEEDS AND OBLIGATIONS

Inform yourself, ask, seek help
Network of national consumers organization of South East Europe – ConWeb 

www.consumersweb.org

For better communal services



Consumer 

Advisory Service

THERE IS SOMEONE TO EXPLAIN YOU, 

THERE IS SOMEONE TO PROTECT 

YOUR CONSUMERS RIGHTS

Inform yourself, ask, seek help
Network of national consumers organization of South East Europe – ConWeb 

www.consumersweb.org

For better communal services



WHO WILL 

MAKE A DIFFERENCE 

IF NOT WOMEN

Inform yourself, ask, seek help
For better communal services

Open Regional Funds for South East Europe
Modernisation of Municipal Services


